





ORGANIZATIONAL JUSTICE PERCEPTION AS PREDICTOR OF JOB 































ORGANIZATIONAL JUSTICE PERCEPTION AS PREDICTOR OF JOB 

















A dissertation submitted in partial fulfilment of the  
requirements for the award of the degree of  





Faculty of Management 






















Dedicated to my beloved parents, especially to my late mother, Tarminah Binti Hj 
Abd Manan, my father, Samidi Bin Adnan, 
My brothers, Mohd Zaili, Mohd Zaimey, Mohd Zairi, Md Zakre  and  
my little brother, Muhd Erwan 
my sister, Zuraini ,  
my fiance, Safuan Mohd Ismail 
 and to all my family members, also 

























Assalamualaikum and Alhamdulillah, praise to Allah S.W.T for his guidance 
and strengthens for giving me inspiration and motivation to complete this thesis.  
This dissertation would not have been possible without the support of many people. 
 
 
  I would like to express my appreciation to my supervisor Dr.Choi Sang Long 
for his guidance and knowledge for the guidance, encouragement and commitment 
along process to completing my thesis. 
 
 
I would like to express my sincere appreciation to my course mate and my 
roommates Nur Liyana Abdul Rahman and Roslin Abd Rahim for their knowledge 
and support.  Special thanks also to my best friend who always been there.  Not 
forgetting to all my friends for sharing the literature and invaluable assistance.   
 
 
Lastly, I would like to express my gratitude to my parents, Samidi bin Adnan 
and my late mother, Tarminah Binti Hj Abd Manan and to all my family members 


















The aim of this study was to determine the relationship between perceived 
organizational justice (distributive justice, procedural justice and interactional justice) 
job satisfaction and organization commitment among employees of National Blood 
centre in Kuala Lumpur.  
 
 
A quantitative descriptive method was employed through the use of survey to 
collect the data to obtain relevant information from respondents.  A total of 169 
employees participated in this study.  Data was analysed using SPSS applying both 
differential and inferential method.  Regression analysis and multiple regression 
analysis were utilized to determine the correlation between variables. 
 
 
Findings from this study demonstrated that interactional justice is the most 
influential factors that effects job satisfaction and organization commitment in the 
organization followed by distributive justice and procedural justice.  Perceived 
organizational justice was expected to correlate significantly with both dependent 



















  Tujuan kajian ini dijalankan adalah untuk menetukan hubung kait di 
antara tanggapan keadilan di tempat kerja (keadilan yang bertatacara, proses keadilan 
dan interaksi keadilan) dengan kepuasan bekerja dan komitmen di tempat kerja di 
kalangan pekerja di Pusat darah Negara di Kuala Lumpur. 
 
 
Satu kaedah deskriptif kuantitatif telah digunakan melalui penggunaan soal 
selidik melalui tinjauan untuk mendapatkan maklumat yang berkaitan daripada 
responden.  Seramai 169 pekerja telah mengambil bahagian dalam kajian ini.  Untuk 
kajina ini data telah dianalisis mengunakan perisian SPSS dan kedua-duanya 
menggunakan kaedah perbezaan dan kaedah inferensi.  Analisi regresi dan analisi 
regresi berganda telah digunakan untuk menentukan hubungan antara pembolehubah. 
 
 
Hasil daripada kajian ini menunjukkan bahawa interaksi keadilan adalah faktor 
yang paling mempengaruhi kesan terhadap kepuasan bekerja dan komitmen bekerja di 
tempat kerja dan diikuti pula oleh keadilan yang bertatacara dan proses keadilan.  
Tanggapan keadilan di jabatan adalah dijangka berhubungan secara signifikan dengan 
kedua-dua pemboleh ubah bersandar iaitu kepuasan bekerja dan komitmen di tempat 
kerja. 
 
 
 
 
 
 
 
